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Opuauueckuii aapec 680054, XadbapoBckuii Kpau, I.
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IPAKA3 Ne 29 /07, X4

r. XabapoBck

«O6 yTBepkaeHuu [IpaBui BHyTpEHHETO pacropsiaKa
st norpebureneit yeayr B OO0 "Dcrer [Tmroc"»

PyxoBonctBysice @enepanbHbiM 3akoHOM Ne 323-D3 ot 21.11.2011 «O6 ocHOBaX oXpaHbl
310poBbs rpaxkaan B Poccuiickoit @enepanmny, 3akonom P® ot 07.02.1992 Ne2300-1 «O 3amure
npaB norpedureneity, I'paxxnanckum komekcom P®, ITocranosnenuem IlpasurensctBa PO or
30.05.2026 N 659 "O6 ytBepxnenuu [IpaBui mpeaocTaBieHus MeIUIHMHCKUMEI OpraHU3alldsIMK
IUTAaTHBIX MEAUIUHCKUX yeuayr", IIpukazom MunsapaBa Poccuu ot 12.11.2021 Ne 1050H "O6
yrBepxkacHun [lopsaka O3HAaKOMJIEHUS NalMeHTa JUOO €ro 3aKOHHOTO MPEJICTaBHTENS C
MEIMIIMHCKON [JOKYMEHTalUel, OTpaKarolleil COCTOSHHME 370pOBbS MalMeHTa" U C IEIbI0

COOMIOJEHNS TALUEHTAMH, JINIIAMH MX COIPOBOXKIAFOLIMMH, HHBIMHU JTHLIAMHU [IPABHUII [TOBEICHUS
B OO0 «3Octet Ilimrocy,

ITPUKA3BIBAIO:

1. VrBepmute u BBecTH B neiictBue ¢ «0l» centsops 2026 r. [IpaBuia BHYTPEHHErO
pacnopsiaka s IIOTpe6I/ITeJ'I€I/I yeayr B OOO «3crer ITmoc» cornacHo IlpunmokeHuio K

HacrtosimeMy IIpukas
s ///ﬂgz/ ,%(4?%/6’852/1’

2. (HomxuOCTh ®UO):
2.1. O3HaKOMUTE BCEX COTPYIHUKOB IIOJ TMOMUCH C HACTOSIIUMY [IpaBuiaMy BHY TPEHHETO
pacnopsaka 11 norpebureneit yeryr B OO0 «Dcrter ITimrocy.

2.2. Pasmectuth IlpaBuma BHYTpeHHEro pacmopsika is mHorpebureneifl ycayr B
menuinuHCeKkon opranmsanuu OO0 «Octer [Imocy Ha WHOOPMALIMOHHOM CTEHIE B XOJIIE
TIOMEILEHHS, VIl O3HAKOMJICHHUS;

3. KoHTpOI1b 32 HCIIOIHEHHEM HACTOSIIIET0 MPHKa3a OCTaBIIAIO 33 COOOIA.

I'eHepanbHBIi qUpeKTOp / bonnapeBa Mpuna Bnagumuposna/

/



IMpunoxxenue k npukazy OO0 «Scret [Lrocy N 7 ot «01» ceHTs10ps 2026 .
«O06 yTBepxkaeHuu [1paBui BHYTPEHHETO pacropsaKa

s ——

IS n0Tp /m@(éﬁjge‘h r B OO0 «3OcteT Hmoc»

/(\\e

IIPABIJIA BHY TPEHHEI'O PACITOPSITKA ﬂﬂﬂ\ﬁ@fﬁg @fnfmm YCJIYT B
MEJUITMHCKON OPTAHU3AIIMM O0Owerer [Loc»

1. O01IHe MoJI0KEeHHU S

1.1. Hacrosmue IlpaBuia BHyTpeHHero pacmopsaka mis norpeduteneii (IlamueHtos)
yeuyr (manee - [IpaBuna) OOO «3ctet [Tmroc» (manee mo TEKCTY MEIMIIMHCKAs OpraHU3alIis),
(manee — IlpaBuia) SBIAIOTCS OPraHU3AIIOHHO-NPABOBBIM JOKYMEHTOM, pa3pabOTaHHBIM B
coorBeTcTBMM ¢ @enepanpubiM 3akoHOM Ne 323-03 ot 21.11.2011 «O6 ocHoBaxX OXpaHbBI
3M0poBhs rpaxkaaH B Poccuiickoil @enepanum», 3akoHoM P® ot 07.02.1992 Ne 2300-1 «O
3alIMTe MMpaB norpedureneii», I'paxxnanckum xomekcom P®, ITlocraHosnenuem IIpaButenscTBa
P® or 30.05.2026 N 659 "OO6 ytBepxaeHuu IIpaBWi MNpeaOCTaBICHUS MEIMIUHCKUMU
OpraHMU3aIUsIMH IUIATHBIX MeAUIMHCKUX ycuyr", [Ipukazom Munznpasa Poccun ot 12.11.2021
Ne 1050m "OO6 yrtBepkaenun Ilopsinka O3HAaKOMJICHHs TMAIMEHTa JHOO €ro 3aKOHHOIO
MPEICTaBUTEIIA C MEUIIMHCKOM TOKYyMEHTAIUEH, OTpakatolieid COCTOSHUE 310POBbsI MalueHTa",
UHBIMA  HOPMAaTUBHO-IIPABOBBIMU  aKTaMH, JEHCTBYyIOIIMMU Ha Tepputopun PD wu
YCTaHaBIUBAIOLIUMHU MPaBUJIa [TOBEIEHNUS TALIMEHTOB B YUPEKICHUSIX 3IPAaBOOXPAHCHUSI.

1.2.  TEPMUHBI, UCIIOJIB3YEMBIE B IIPABUJIAX BHYTPEHHEI'O
PACIIOPAIKA:

"IUIaTHBIE = MEIULUHCKUE YCIyrH" - MEIUIMHCKHE YCIYIHM, MpPEeJOCTaBisdeMble Ha
BO3ME3THOM OCHOBE 3a CUET JIMYHBIX CPEJCTB IPaxJiaH, CpPeICcTB paboToaTeseil U UHBIX CPEICTB
Ha OCHOBaHUH JIOTOBOPOB, B TOM YHUCJIE JJOTOBOPOB JOOPOBOIEHOTO MEIUIIMHCKOTO CTPaXOBAHMUS
(manee - TOTOBOPEI);

"3aKa34yMK" - (PU3NUECKOE WIH IOPUANYECKOE JIUI0, HMEIOIEEe HAMEPEHHE 3aKa3aTh MU
IpUOGPECTH IIIATHBIE METULIMHCKUE YCIIy TH MO0 3aKa3bIBAIOLIEe WM IPHOOPETAIOIIEE TIaTHbIE
MEIUITMHCKUE YCIIYTH B COOTBETCTBHHU C IOTOBOPOM B IOJIB3Y MOTPEOHTENS;

"morpeburens” - QuU3NUECKOe JIUIO, WMEKIIEe HAMEPEHUE TIONYYUTh ILIATHBIE
MEJUIIUHCKKE yCIYTH JINOO MOTydarollee IaTHIe MEUIUHCKUE YCIyTU TMYHO B COOTBETCTBUU
C JIOTOBOPOM.

ITorpeGuTens, MoMyyaromuil IIaTHRIE MEIWIIMHCKUE YCIyTH, ABISETCS IAlUEHTOM, Ha
KOTOPOIo pacnpocTpaHsercs aercTsue DenepanbHOro 3akoHa "O6 0CHOBaX OXpaHbBI 3M0POBbS
rpaxkaad B Poccuiickoit ®eneparyn';

"HCIIONHUTEND" - METUITMHCKAS OPTaHU3AIlNs HE3aBMCUMO OT OPTaHM3alMOHHO-IIPABOBOIL
(GopMmBI, a TaKke HHAUBUAYATBHBIN TPEIIPUHUMATEND, OKA3BIBAIOIIHE [UIATHBIC MEIUIMHCKHE
YCIYTH B COOTBETCTBUU C JIOTOBOPOM.

ITonsaTre "morpeOuTENs" MPUMEHSETCS TAK)Ke B 3HAYEHMH, YCTAHOBICHHOM 3aKOHOM
Poccuiickoii ®epeparnu  "O  3ammre npaB morpebuteneii”. IloHATHe "MequMumHCKAs
opraHu3anus” ynorpebisercs B 3HaYeHHH, onpeneieHHoM DeepaibHbIM 3akoHOM "O6 ocHOBax
OXpaHbl 310pOBhA rpaxkaad B Poccutickoit ®eneparun".

1.3. Hacrosmme IlpaBuna ompenesisior HOPMBI NMOBENEHUS NALUEHTOB MEIUIIHHCKOI
OpraHU3alUH MIPY MOy YCHUH METUIIMHCKUX yCIIyT C LENbI0 CO3AaHus Haubosee 61arompusSTHBIX
BO3MOXXHOCTEH OKa3aHWs IalMEeHTaM CBOEBPEMEHHOW MEIWIIMHCKON IMOMOINM HaJjIeKallero
00bEMa U KayecTBa.

1.4. CobGmonenue Hactosmux IlpaBun sBiseTca 00g3aTeldbHBIM U BCEX MAIUEHTOB,
HOMYyYaoOMKUX MEIULUHCKYI0 [OMOLIb B MEIUIMHCKOW OpraHu3aluu, MpeacTaBUTeeii



MAIHEeHTOB, COMPOBOXKIAIOIIMX MAlMEHTOB JMI M HHBIX IIOCETUTENCH MEAHINHCKOH
OpraHHU3alUH.

1.5. Hacrosume IlpaBuia pasmernarorcs [JJIsl BCEOOINEro  O3HAKOMIICHMS Ha
UHGOPMAITMOHHOM cTeHae Opranusaiiu.

1.6. Hacrosimue IIpaBuia yreeprkaatorcs npukazom OO0 «Dcret ITmroc» 1 IelCTBYIOT 10
BHECEHHSI COOTBETCTBYIOIUX U3MEHEHHUH B HUX.

1.7. BHyTpeHHMI pacmopsiok ompenensercs HacrosmuMu IlpaBuiamu, nmpukazamu U
pacniopspkeHussMu OOO «Ocret I1mroc» 1 MHBIMU JIOKaJIbHBIMH HOPMATUBHBIMU aKTaMH.

1.8. CoGmronenre maHHBIX IIpaBui MO3BOJsIET OOECHEUUTH O€30IaCHOCTh M KOM(GOpPT
[IAI[IEHTOB B MEIUITMHCKOW OpraHMU3aliy, a TakkKe OKa3arb MEIUIUHCKHE YCIyrd U IIPOBECTU
IWarHOCTMKY ¥  JICYEHHWEe B  COOTBETCTBUM C  TpeOOBaHUSAMH, YCTAHOBJICHHBIMU
3aKOHOAATeNIbCTBOM PO.

2. Ilopsigok oopamenus [lanueHTOB B MEIHLHUHCKYIO OPraHH3alHIO

2.1.  MeamuumuHCcKas OpraHW3alusi OKa3blBAeT IUIATHBIE MEIUIUHCKHE YCIyrd B
COOTBETCTBHM C IME€pe€UyHeM YCIyr (paldoT), yKa3aHHBIX B JIMIEH3UWM Ha OCYIIECTBIIEHHE
MEIUITMHCKON JNIeATeIbHOCTH, a TaKXKe HWHbIE YCIyr'W, HE 3alpellieHHBIe IEeHCTBYIOIIHUM
3aKOHOAATEILCTBOM PD.

2.2. JIns moilydyeHUs MEOUIMHCKOW MOMOIIM B MEIWLMHCKOW OpraHU3alMy MalueHT
MOXXET JINYHO, JINOO Yepe3 CBOEro MpEeACTaBUTENsl 00paTUTHCA B PETUCTPATYPy MEAULIMHCKON
OopraHu3alliy, 3amucarhbes o Tenegonam +7(4212)742821.

2.3. B perucrparype MeAMIIMHCKONW opranuzaiuu (y aIlMUHUACTPATOpa) NPy MEPBUYHOM
oOpalleHny Ha MalueHTa opopMiIsieTcs: MEAUIIMHCKAsE KapTa U JOTOBOP Ha OKa3aHUE IUIATHBIX
MEUITMHCKUX YCIYT, KOTOPHIi MOAMUCHIBAETCS CTOPOHAMM.

2.4. Tlammentsl 6e3 mpenBapUTENbHOW 3aMUCU NPUHMMAIOTCS IOCJIE IALMEHTOB C
IpeABapUTEIbHON 3amuCchio, JUOO B CBOOOJHOE BpeMs MEXKIy IIpUEMaMU IIAL[UEHTOB C
IIpEABApUTEIBHON 3alUChI0, MPU HAIWYUK CBOOOJHOIO BPEMEHHM CIELMAIUCTa Ui Ipuema
nanHoro [lanuenra.

2.5. Nndopmanuiio 0 BpeMEHU TpHEMa CIEIHAIUCTOB, O TOPSAIKE MPEABAPUTEIHHON
3allMCU HAa MPHUEM K CIEIUATUCTaM, O BPEMEHH U MECTe MpUeMa pyKOBOJUTENS MEIULIMHCKON
OpraHu3alliy, MAlMEeHT MOYKET IMOJY4YUTh B PErHCTpaType B YCTHOW GopMe W HAriasgHO - C
IIOMOIIBIO MH(POPMALIMOHHOTO CTEH/IA, PACIIONI0KEHHOTO B XOJIJIE METUIITHCKOW OpraHU3alIHH.

2.6. MeaunuHcKas opraHu3anus He SBIseTcs y4acTHUKOM [ [porpamMMebl rocy1apCTBEHHBIX
rapaHTHi OeCcIuIaTHOrO OKa3aHMUs rpakKIaHaM MEIUIIUHCKON TTOMOIIH.

2.7. Ilpu nepBuuHOM OOpaiieHuu IlaliMeHTy peKOMEHIyeTCsl NMPUUTH B METUIIMHCKYIO
opranusanuo 3a 20 MUHYT 10 Hadasia npuéma. B Teuenue sToro Bpemenu y Ilainenrta, 3akoHHOTO
IIPEACTAaBUTENS OyneT BO3MOXHOCTH IMO3HAKOMHTHCS C YCJIOBHSAMH JloroBopa Ha OKaszaHHe
IJIATHBIX MEIULIMHCKUAX YCIYT ¥ APYTUMHU JOKYMEHTaMU MEIUIIMHCKON OpraHu3aluu.

2.8. CoTpynHMKH MEIUIMHCKOW OpraHM3allid 3aHHTEPECOBAaHBI B OKAa3aHUU Ka)KIOMY
NAIMEHTy YCIyT Haajaexamero kadecrsa. [loatoMy npu ono3naHuu Ha npuem Oosiee ueM Ha 15
MHHYT, HE IIO3BOJUT OKa3aTh KayeCTBEHHYI0 MEIUIMHCKYI0 YCIYTy B OCTaBIeecs
3a0pOHUPOBAaHHOE BpeMsi MpuéMa, COOTBETCTBEHHO, CIICMAIKMCT BIpaBe WM3MEHUTH
3aIlJIaHUPOBAHHBIN 00BeM paboThl, pa3aenuTh 00beM pabOoThl Ha HECKOJIBKO IMOCEIICHUN HIu
OTMEHUTH IIPUEM.

2.9. Hapymenus IlpaBun mnoBemeHWS B MEIUIMHCKON OpraHM3alvM, IOSBIECHUE B
COCTOSIHUH aJIKOTOJIBHOI'O MU HAPKOTUYECKOTO ONbSIHEHHUS, TAK)KE€ MOTYT CTaTh OCHOBAHUEM IS
pacTopaxeHus JloroBopa B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD,

2.10. CropoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEUCIIONHEHHE (HEHa[IexKaIee
UCIIOJIHEHKE) 00sA3aTensCcTB Mo J[oroBopy Ha OKa3aHHE IUTATHBIX MEIWIMHCKHX YCIYI, €CIIH
NPUYUHOM TAaKOTO HEUCIIONIHEHUS (HEHAJIekKaIlero MCIONHEHHUS) SBISETCS Ype3BhIYaiiHOEe U
HEIPEIOTBPATUMOE 00CTOSITENBCTBO (HEMPEO0IUMAs CHIIA).

2.11. B coorBercTBUU ¢ TpeboBaHusME cTaThl 20 @enepanpHoro 3akoHa oT 21.11.2011 Ne



323-®3 "O6 ocHOBaX OXpaHHI 310pOBbA IpaxkaaH B Poccuiickoit denepannu" - HEOOXOIMMBIM
TIpeBapUTEIBHBIM yCIIOBUEM MEIUIIHCKOTO BMEINIATEILCTBA  SABJISETCA naqa
MHGOPMHUPOBAHHOTO JT0OPOBOIBHOIO COIIACUS TPaXKIaHMHA MJIH €r0 3aKOHHOTO NPEICTaBUTEIA
Ha MEIMIIMHCKOE BMEIIATeIbCTBO HAa OCHOBAHUH MMPEIOCTAaBICHHON MEMUIMHCKAM PadOTHUKOM
B JIOCTYITHOM (hopMe MOITHON MHBOPMAIMH O LESIX, METONAX OKa3aHMs MEAUIMHCKON ITOMOLIH,
CBA3aHHOM C HHMMH PHCKE, BO3MO)KHBIX BapHaHTaX MEIMLMHCKOTO BMEIIATEIBCTBA, O €ro
IIOCJIEACTBHAX, a TAK)KE O MPEIoIaraeMbIX pe3y/IbTaTax OKa3aHUsd MEIUIUHCKON ITOMOIIH.

2.12. adopMupoBaHHOE TOOPOBOJIBHOE COITIACHE HA MEAMIIMHCKOE BMEIIATEIBCTBO JAcT
OJIMH W3 POAWTENICH WIM WHOM 3aKOHHBIN IPENCTaBUTENb B OTHOIIECHHWH JIMIA, HE JOCTHUITIETO
BO3pacTa 15 JieT JiuIa, MPU3HAHHOTO B yCTAHOBJICHHOM 3aKOHOM IOPSJIKE HEAEECTIOCOOHBIM, €CITH
TaKO€ JIUIIO TI0 CBOEMY COCTOSIHHIO HE CTIOCOOHO J1aTh COINIACUE Ha MEIULIMHCKOE BMEIIATE/IHCTBO.

2.13. B cootBeTcTBHM ¢ TpeboBaHUsIMHU cTaThu 27 @enepanpHoro 3akona or 21.11.2011 Ne
323-®3 "OG6 ocHOBaxX OXpaHbI 310pOBhs rpakaaH B Poccuiickoil denepanyn” KaxIabli 4EIOBEK
o0s13aH  3a00THTBCS O COXPAHEHWH CBOETO 3[0pPOBBbS, COOIIONATH DPEXUM  JICUCHMS,
PEKOMEH/IOBAaHHBIN CIIEITHAIACTOM.

2.14. B cootBeTcTBUU ¢ a03.7 1. 1 Ykaza [Ipesunenta P® ot 2 oxTsa6ps 1992 . Ne 1157 "O
TOTIOJTHUTENIBHBIX MepaxX TOCYIapCTBEHHON NOANEPKKA WHBAIMIOB" € U3MEHEHUAMH H
JOTNOMHEHUSAMH - uHBaauAs! [ u Il rpynm, neTu-wuHBaIMABl U U@, CONPOBOXKIAIOIIME TaKUX
NeTeid, 00CIyKUBAIOTCSl BHE OUEPEIX HA CTOMKE Yy aIMUHHUCTPATOpPa, a TAKXKE I0JIb3YIOTCS IIPAaBOM
BHEOYEPEIHOIO IpueMa PyKOBOIUTEISIMU U JPYIMMHU IOJDKHOCTHBIMH JIUMLAMHM MEIULIMHCKOM
OpraHU3aLHH.

3. IIpaBa u o06si3anHocTH [IanuenToB

3.1. B cootBercTBUU ¢ DenepanbHbiM 3aKkoHOM Ne 323-D3 ot 21.11.2011 «O6 ocHOBax
OXpaHbl 370pOBbs rpaxaaH B Poccuiickoit @enepanun» mpu OoOpallleHUH 3a MEIULMHCKOH
TIOMOIIBIO U €€ ModyueHuu llaiueHT uMeeT npaBo Ha:

o BBIOOp Bpaya (CrenuanucTa) U BhIOOp MEAUIIMHCKON OpraHU3allly;

e TMpOGUIAKTHKY, TUATHOCTHKY, JICYCHHE, MEAUIMHCKYIO peabWIuTalMii0 B YCJIOBUSX,
COOTBETCTBYIOIINX CAHUTAPHO-TUTUEHUYECKUM TPEOOBaHUSIM;

e IIOJIy4EHUE KOHCYJBTAIAI Bpaueil-CreuaINCTOB;

e oOneruenue 60Jiu, CBSI3aHHOMU C 3a00/ieBaHHEM M (WJIH) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYIIHBIMU METOJAMU U JIEKAPCTBEHHBIMH IIpENapaTaMu;

e IIOJlyd4EHUE B JOCTYNHOH Ui HEro (opme, MMEIOIIeics B MEIUIIUHCKON OpraHu3aluu
uHGOpMAIMK O COCTOSIHUM CBOEro 370pOBbS, B TOM YHCIE CBEIEHHUS O pe3yJbTaTax
MEIULIMHCKOTO 00CIeI0BaHNUs, HATMYUH 3a00JIeBaHMsI, 00 YCTAHOBIEHHOM JMAarHO3e U O
IIPOTHO3€ Pa3BUTHUS 3a00JI€BaHMs, METOIaX OKA3aHUS MEIUIIMHCKON MOMOIIH, CBA3aHHOM
C HUMU PHUCKE, BO3MOXKHBIX BUIaX MEAUIIMHCKOIO BMELIATENILCTBA, €I0 MOCIEACTBUAX U
pe3yibTarax OKa3aHWs MEAUIMHCKONU MOMOIIIH;

e IIOJyuyeHUe UHpopMaIuu o GaMHUINN, UIMEHHU, OTYECTBE, JODKHOCTH, KBATM(MUKALIUN €TI0
JIeYaIero Bpaya U ApyTrUx JIML, yYacTBYIOIINX B OKa3aHUU €My MEIULIMHCKOMN TTOMOIIIH;

e BBHIOOp JIML, KOTOPHIM B HMHTepecax MalleHTa MOXKeT OBITh MepenaHa WHPOpMaIus o
COCTOSIHUU €r0 3J0POBBSI;

e 3allUTy CBEIEHUI, COCTABIISIOMUX BpaueOHYIO TailHY;

e OTKa3 OT MEJULIMHCKOIO0 BMEIIATENHCTBA;

e BEIpOXEHHE WH(MOPMHPOBAHHOTO JOOPOBOJBHOTO  COTVIACHS HAa  MEIUIIMHCKOE
BMEIIIATENILCTBO,  SBIAIOLNEECS ~ HEOOXOOUMBIM  IPEIBAPUTENBHBEIM  YCIOBHEM
MEIUILIMHCKOTO BMEIATENBCTRA;

e HEIOCPEICTBEHHOE 03HAKOMJIEHUE B IIOPAJIKE, IIPELY CMOTPEHHOM pa3AesioM 4 HACTOSIIINX
[IpaBmi, ¢ MEIUIIMHCKON IOKyMEHTalMel, OTpaKalollel COCTOSIHHE €ro 3I0pOBbs, H
IOJTy4aTh Ha OCHOBAHWM TaKOW TOKYMEHTAIUU KOHCYJIBTALlMU Y APYTUX CIIEIUATIUCTOB;




HodydYeHne, Ha OCHOBAHWUU [IICBMEHHOTO 3asBJICHMS, OTPpaKArOIIMX COCTOSIHHE €ro
370pOBBSl  MEIUIUHCKHX JOKyMEHTOB, UX KOMWii ¥ BBHIMMCOK W3 MEIMIMHCKIX
noxyMenToB. OCHOBaHUA, MOPATOK 1 CPOKH MPENOCTABICHHS MeIULMHCKUX JOKyMECHTOB
(MX KONHMH) W BBIIHCOK W3 HHX yCTaHaBJIUBAIOTCA YIIOTHOMOUCHHBIM denepanbHbIM
OpraHoM MACIIOJTHUTEIbHOM BIIACTH.

yBaKUTEIBHOE U [yMaHHO® OTHOLLIEHHE CO CTOPOHBI MEAUIIMHCKUX pabOTHHUKOB U JIPyTHX
JIMLI, y4acTBYIOLIMX B OKa3aHUH MeTUIIMHCKOM TTOMOIIH;

oOciieoBaHue, JiedeHHe U HAXOXJICHUC B MEIUIMHCKON OpraHu3aliuy B yCIOBHUAX,
COOTBETCTBYIOIIUX CaHUTAPHO-TUTMEHTIECKUM u IPOTHBOATHIEMUYECCKIM
tpeGoBanusaM. [Ipu 3TOM Uupopmanysi He MOXKET NPENOCTaBIATECA NaluenTy B Ipy0oit
dopMe I B BUE OJODKEHHA. [TamuenT UMEET MPaBo Ha yBAKUTEIBHOC U IyMaHHOE K
cebe OTHOIIIEHUE.

[MucemenHas GopMa HHPOPMHUPOBAHUS HE J0JDKHA 3aMeHATh OOLIEHNE Bpaya 1 MalueHTa.
Hudopmariys He MOXKET GBITH TIPENIOCTABIIEHA TPAXKIAHIHY MPOTHB €ro BOJIH.

3.2. ITanueHnT 00s3aH:

NIPUHUMATH MEPhI K COXPAHCHUIO 1 YKPEIUICHUIO CBOETO 310POBBA;

CBOEBPEMEHHO 00paIaThCs 32 MEIULAHCKOMN TIOMOIIBIO;

HaXO/ACh HA JIEUEHUH, COOMIOIATh PEKAM JICICHIA 1 TpaBwia MOBEJICHNS TallMeHTa B
MeIUIIMHCKON OpraHnu3alni,

NpOSBIATh B OOIICHMH C MEUIMHCKAME DPaOOTHMKAMU TaKT W YBAKCHHE, OBITH
BBLIEPIKAHHBIM, OOPOXKENaTEIbHBIM;

CBOEBPEMEHHO ABJIATHCS Ha TIpUEM U IpeaynpeKIaTh O HEBOSMOXKHOCTH ABKH 110
yBaKUTENIBHON MIPUUHMHE;

c000MIaTh Bpauy BCIO MH(GOPMAIMIO, He0OXOIUMYIO ISl [IOCTAHOBKH JIMartHo3a 1 JICICHIA
3a00JICcBaHUA,

uHQOPMHUPOBATE O MEPEHECCHHBIX 3a60/EBAHMSIX, W3BECTHBIX €My aJUICPrHYCCKUX
peaKIusiX, MPOTUBOIOKA3AHMSAX, TIpe/ICTABUTH HHBIE CBEICHNSA, KOTOPBIE MOTI'YT CKa3aThCs
Ha KaueCTBE YCIyT,

03HAKOMHUTHCS ¢ PEKOMEH/IOBAHHBIM TIJIAHOM JICUCHI 1 co0I04aTh €r0;

CBOEBPEMEHHO M HEYKOCHHTEIBHO BBITIOIHATE Bce MpEMCaHus Jieyallero Bpada
(CIIeIUaTnCTa);

HeMeUTeHHO HMH()OPMUpPOBATh JIE€Yallero Bpatda 06 W3MEHEHUU COCTOSHHSA CBOErO
3/[0pOBBsI B [IPOIIECCE TUATHOCTUKM 1 JICICHHA;

He MpearpUHUMATDH JeHCTBUI, CIOCOOHBIX HAapyUIUTh TpaBa JpYrux MalMeHTOB U
pabOTHUKOB MeIUIMHCKOM OpraHu3aliny;

[IOCEIIATh MEIUIMHCKYI0 OPraHM3alui0 B COOTBETCTBUM € yCTaHOBJIEHHBIM rpauKom
paboTHI;

npd TOCEHIEHNM MEJUINHCKUX KaOGHHETOB HajeBaTh Ha 00yBb Oaxwiipl —WIH
niepeoOyBaThCA B CMCHHYIO 00yBB;

He BMEIIMBAThCA B JICHCTBAS CIENMANKMCTa, HE OCYMIECTBIATE UHBIE JCHCTBUA,
CIIOCOOCTBYIOMINE HAapy IIEHHIO IPONECcca OKa3aHus MEIUIIMHCKOM TTOMOIITH;

COOMIONATh PEXKUM PabOTHI MEIMLIMHCKON OpraHu3aly, TpaBuia MOBEACHWA B
OGINECTBEHHBIX ~ MeCTaX, TpeOOoBaHUA mokapHOM ~ 6e30IacHOCTH, — CaHUTAapHO-
TIPOTHBOSIHAEMUIECKUN PEKUM.

GEpEeKHO OTHOCHTHCS K MUMYIIECTBY MeIUIIMHCKOW OpraHu3alui, CcO0II00aTh YMCTOTY U
TUIIKMHY B IOMEIICHUAX MEIUIIMHCKOI opraHu3aliu.

COOIONATH PEXKUM PAOOTHI MEIUIIMHCKOI OpraHu3aInu.

co06Tr0IaTh TIpaBriia 3ampeTa KypeHus B MEAULIMHCKIX yUpeKICHUAX.



4. OTBETCTBEHHOCTH 32 HapymeHHe HacTosMX IIpaBui

4.1. B ciyuae Hapymienuss [lanueHTamMu W HHBIMU JHLIAMM Hactosmux [Ipasui,
COTPYIHUKHA METUIIMHCKON OpraHu3al UMEIOT IPaBo JejJarh COOTBETCTBYIONINE 3aMeUaHus U
MIPUMEHATh WHBIE MEPHl BO3JEHCTBUS, INPEXyCMOTPEHHBIE NEMCTBYIOIUM 3aKOHONATEIHCTBOM
Poccutickoit ®enepannu.

4.2. BocmpensaTcTBOBaHHE OCYIIECTBICHHUIO IpoLecca OKa3aHUs KaueCTBEHHOM
MEIUIIMHCKOW TMOMOIIM, HEYBWKEHHE K COTPYyJHMKAM MEIMIIMHCKON OpraHu3alyy, IpyruMm
MalydeHTaM U MOCETUTENSIM, HapylleHUE OOILIECTBEHHOIO IOPsAKa, HEUCIOTHEHHE 3aKOHHBIX
TpeOOBaHUI COTPYAHUKOB MEIUIIMHCKOM OpraHM3aluy, NPUYMHEHHE MOpaJbHOIO Bpena,
NpUYMHEHHE Bpena JEJIOBOM permyTalud, a Takke MaTepualbHOro yuepda MeIUIUHCKON
OpraHu3alliy, BJIEYET OTBETCTBEHHOCTH, MPEIyCMOTPEHHYIO 3aKOHOIaTeslbcTBOM Poccuiickoit
Denepanuu.

4.3. CoTpyIHUKU MEIUIIMHCKOW OpTraHM3aIlii OTCTaBIAIOT 3a cO0O0il IpaBo B ciyuae
HapylleHusa HactoAmux IlpaBmn, HapymieHuss OOIIECTBEHHOTIO IIOpsAKa, a TakkKe IIpH
IIOCTYIUIEHUM YIPO3 B CTOPOHY COTPYJHHUKOB W/WIM JIPYyTUX MALKAEHTOB (IIOCETUTENIEH),
o0Opamarbcs B IPaBOOXPAHUTEIBHBIE OPTaHBI.

4.4. B cnydae npUuYMHEHUs: MOPAJIBHOTO Bpe/la COTPY THUKAM MEAUIIMHCKOM OpraHu3aliuu,
IIPUYMHEHNS Bpeaa AEI0BOM pelyTaluy, a Takoke B CIy4dae MPUYMHEHHUS MaTepUaIbHOTO Bpena,
MALMEHT, IIPEICTaBUTEIb MTALIMEHTA, COIIPOBOXKIAIOIINE MALIMEHTA JIULA, HECYT OTBETCTBEHHOCTh
B COOTBETCTBUU C IEUCTBYIOLIUM 3aKOHOAATEIbCTBOM PD.

S. I'pa¢guk paGoTbl MeIHIMHCKONH OPraHH3alHA | €€ T0/KHOCTHBIX JIHII

5.1. I'paduk paGoOTHl MEIUILIMHCKOM OpraHU3alMy U €€ JTOHKHOCTHBIX JIUII OTpeemseTcs
IIpaBUJIaMH BHYTPEHHEro TpynoBoro pacrnopsimka OOO «3Icret [lnroc» ¢ ydeToMm MogoKeHUH
TpynoBoro xonekca Poccuiickoit @enepanuu.

6. OrpannyeHus U 3aNpeThl, ycTaHOBJeHHbIe A5 [IanueHTOB (3aKOHHBIX
npeacTaBHTe Ieii) MeIUINHCKON OpraHnu3anuu:

6.1. Ilpm mocemeHWM MEOWIMHCKOW oOpraHm3anuy llanueHrtaMm  (3aKOHHBIM
IIPEICTaBUTEISIM ) 3aIlperaeTcs:

e uMETh Ipu cebe NMpenMeThl U CPeACTBa, HAIWYKME KOTOphIX y IlammeHTa, 3aKOHHOIO
IPEICTaBUTENL, TUO0 UX NPUMEHEHHUE (MCIOIb30BAHUE) MOXKET MPEACTABIIATh YIPO3Y IS
0€30I1aCHOCTH OKPYIKarOIIUX;

® HaxOOUTHCA B CIIY)KEOHBIX ITOMEIIEHUSIX MEIUIIMHCKOM OopraHu3aiuu 6e3 pasperieHus
COTPYIHHUKOB OpTraHU3alliH;

® HaXOXJCHHWE JETel MiIauIero Bo3pacta (1o 14 ner) 6e3 conpoBOKICHUS B3POCIIOTO;
I'POMKO pa3roBapHBaTh/CiIylIaTh My3BIKY, IIIyMETh, XJIOMATh ABEPSIMHU;

® BHIHOCHTH M3 IIOMEILEHUS MEIUIMHCKON OpraHu3allid WMYIIECTBO OpraHH3alMHh U
OOKYMEHTBI, IIOJyYEHHBIE JUId O3HAaKOMJIeHMS 03 paspelieHdss COTPYIHHKOB
MEIULIMHCKOM OpraHu3aIiu;

® Wu3BIMarTh KaKhe-TM0O TOKYMEHTHl W3 MEIMIIMHCKHUX KapT, CO CTEHAOB M M3 IalloK
UH(GOPMALIMOHHAIX CTEHA0B 0€3 pa3pereHus COTPYAHUKOB MEIUIIMHCKON OpraHu3allku;

® pa3Mellarh B MEIUIMHCKON OpraHu3anuu oObsBIeHUs 0€3 pa3pemmeHus aAMUHUCTPALUN
OpraHu3aluu;

® poM3BOAUTE (OTO- U  BHICOCHEMKY 0€3  MpeABapUTEIBHOTO  pa3pellieHus

aJIMUHUCTPALIMA MEIUIMHCKON OpraHu3aluy, U HWHBIX JIMI, YbHU TpaBa MOTYT OBIThH
HapyIIEHBI JaHHOH (HOTO U BHACOCHEMKOIA;

BBITIOJIHATE B MEIUILIMHCKOM OpraHu3aiuu ¢GyHKIUU TOPTOBBIX ar€HTOB, MPEACTaBUTEIEH.
HaXOAUTECA B CIIY)KEOHBIX MTOMEIIEHUSIX MEIUITMHCKON OpraHu3allii B BEpXHEH Ofex e,



IpsI3HON O0YBH.
e MPHUXOAWUTH HAa MPUEM K Bpauy B aJKOIOJHHOM, HAPKOTHYECKOM, HHOM TOKCHYECKOM
OTIbSIHEHUU.

e [IPUXOIWTH Ha MPHUEM K Bpady/CHEUAINUCTY C JOMAIIHUMHU )KUBOTHBIMHU;

BBIPAXKaThCs HEIEH3yPHBIMU CJIOBaMH, Ha IIOBBIICHHBIX TOHAaX, B OCKOPOUTENBHOIM
dopme;
e KypuUTh Ha TEPPUTOPUU MEIUIMHCKOH OpraHU3allMU, yIOTPeOATh MUIIY, PacluBaTh
CIHPTHBIC HAITMTKH, YIIOTPEOJIATh 3allpElCHHBIE NIPENapaThl U CPEACTBA.

e [IpoHOCHTH B MEAUIIMHCKYIO OPTaHU3aLIUI0 OTHECTPEILHOE, Ta30BOC U XOJIOTHOE OpYIKHE,
STOBUTHIE, PAIUOAKTUBHBIE, XMMHUUECKHE U B3pBIBUATHIE BEIIECTBA, CIUPTHHIC HAITUTKU
U MHBIE TIPEIMETHl U CPEICTBA, HAIMYHE KOTOPBIX y IMOCETUTENS JUOO UX NMPUMEHEHUE
(WCTIONTB30BaHKE) MOXKET MPEACTABIATH YTPo3y AJIs 0€30IIaCHOCTH OKPYIKAFOUIMX;

e UMETh NpuU ceOe KpyNnHOrabapuTHBIE IIPEIMETHI.

0., Ha Tepputopum u B MOMEIIEHUSIX MEIUIMHCKONW opraHumzauuu Ilanuenram
HEOOXOIUMO IOAJNEP/KUBATH YUCTOTY U NOPANOK. Mycop, HCIIOJIBE30BaHHEIE CPEACTBA JINYHOM
TUTMEHB] JOJDKHBI BEIOpAchIBaThCS TOJIBKO B CIIEIUANIBHBIE YPHBI U1 MyCOpPa, UCIIOIb30BaHHEIE
Oaxuibl IOMEINAOTCs B CHEHAIbHYI0 YPHY, HaXoIsIIytocs B ¢oiie 3qanus. bpocats Mycop U
GaxwuIibl B MHBIE, CIIELIUAIBHO HE OTBEJICHHBIE MECTA KATETOPHUYECKHU 3aIIPELLEHO.

6.3. HaxoxneHue B KaOWMHETE COIMPOBOXKIAIOIMIMX, KPOME 3aKOHHBIX IIpeICTaBUTEIIEH
MaIMEeHTa JIUII, IOy CKaeTCs TOJIBKO C pa3pelieHus JIeUallero Bpaya 1 MpH yCIIOBUU BBITIOIHEHMS
BCEX €ro TpeOOBaHUl U yKa3aHUiA.

6.4.IIpy HEKOPPEKTHOM TIOBEIEHUM TMalMeHTa, TpyOBIX BBICKA3bIBAHUAX B aJpec
MEIUIUHCKOrO IE€pPCOHAIa Bpad/CleNUaIiNCT MMeeT IpaBO OTKa3aTh MAIMEHTy B OKa3aHWU
IUIATHBIX MEIMLIMHCKUX YCIYr (3a HCKIIOUYEHHEM SKCTPEHHBIX CIIydaeB), IPEIBapUTEIbHO
yBEIOMHUB 00 3TOM PYKOBOAUTEISI METUIIMHCKOM OpraHU3aIiy C 3aMEHOW HOBOTO CHEIMAINCTA.

6.5. IlepcoHas MEOUIIMHCKOW OpraHM3allMU BIpPaBE YOAJIUTh MALMEHTA, MOCETUTENS U3
3IaHUSA MEIMIIMHCKOM OpraHu3alyy B ClIy4ae HECOOIIOJCHNS HACTOAINX IIPaBUJI IOBEICHHU.

7. Ilopsinok pa3pemieHusi KOHPIUKTHBIX CHTYaLHi

7.1. B ciayyae KOHQIMKTHBIX CHUTyalldii IMMallMEHT WMMEET NPaBO OOpaTHTHCS B
MEQUIUHCKYO0 OPTaHU3aLMI0 YCTHO (110 TeaedOHy WU Ha JIMYHOM MIPUEME) WA B TUChMEHHOM

dopwme.

7.2. IlucemenHas @¢opMa oOpallleHHs TMalUeHTa B MEAULUHCKYIO OpraHH3alluio
o0s3aTeNnbHa TP HATMYUY Y NalleHTa MPEeTeH3Ui CIeAYIOIEero Xapakrepa:

- IMEIOTCS KajJ00bI Ha KaueCTBO MCOWIUHCKUX YCIIYT,
= Tp€6OBaHI/I}I 0 BO3BpAaTeC YIUTAYCHHBIX JCHEKHBIX CPEICTB;
= Tpe6OBaHI/I5{ 0 KOMIICHCAIlUH IMPUYUHECHHBIX y6BITKOB.

Ty HpI/I INOCTYIJIEHUU OT INallU€HTa YCTHBIX HpCTCHSI/Iﬁ HE€ CBA3aHHBIX C Ka4€CTBOM
MCIMIIMHCKHMX  YCIYI, [HaHHBIC TMPETCH3HU paspClIatoTCd B IICPETOBOPHOM  MOPSOKE
AIMUHUCTPATOpPOM MEOUIIMHCKOMH OopraHmsanv C IIPUBJICYCHHUEM, B CiIydac HGO6XOHI/IMOCTI/I,
WHBIX KOMIIETEHTHBIX B JAHHOU CHUTyalluH CIICIHAJIUCTOB MEIULIMHCKOMU OpraHH3alHH.

7.4. 1TaupeHT B CBOEM NICbMEHHOM 0OpAaIlleHUuH YKa3bIBaeT HANMEHOBAHHME MEIUIIMHCKOMN
OpraHM3aIliy, KyJla HalpaB/seT MUCbMEHHOE 00palleHye, CBOM (aMUINIO, UM, OTYECTBO (TIpH
HaJIMYUK), TMOYTOBBIA ajpec, IO KOTOPOMY JOJDKEH OBITh HAlpaBi€H OTBET, KOHTAKTHBIM
TeneoH, U371araeT CyTh KaJT00bl, CTABUT JUYHYIO MOAMKCH U 1aTy. B ciydyae HEOOXOAMMOCTH B

NOJITBEPKACHUE CBOMX JIOBOJIOB MMALMEHT IIPUJIATaeT K MMCbMEHHOMY OOPALEHHIO TOKYMEHTHI 1
MaTepuaisl JU00 UX KOIHUHU.



7.5. Bce obpaineHus MarueHToB, MOCTyIMBIINE B MHCbMEHHON (OpMe KaK Ha JIMIHOM
TpHeMe, TaK U TI0 TIoUTe, perucTpupyroTes B XKypHase peructpauuu 00pareHui.

7.6. TluceMeHHOe obpalieHue, npexycMoTpeHHoe I.7.2. IlpaBui, NOCTyNuBINEE B
MEIUIMHCKYIO OpraHHM3alluio, paccMaTpuBaeTcs B TeueHue 10 aHe# co OHA €ro perucTparu.
OTBeT Ha INHCHLMEHHOE OOpallleHHe HaIpaBlAeTCd II0 IOYTOBOMY aJpecy, yKa3aHHOMY B
oOpamiennu, JuO0, IO NpockOe MALMEHTa, BPYYACTCS MALMEHTy JHMYHO WIH €ro
YIOJHOMOUEHHOMY IIPEJICTABUTENIO C OTMETKOM O BPYUEHMH Ha OK3EMIUIIPES MEIULUHCKOM
OpraHU3allUH.

8. 3ak/04uTeIbHBbIE M10J10KEHHS
8.1. Hacrosmue IlpaBmia pacmpoCTpaHsiOT cBoe JelicTBhe Ha Bcex IlorpeGureneit
MEIUITUHCKUX YCIYT B METUIIMHCKOW OpraHU3alliu.
8.2. IlamMeHTH, 3aKOHHBIE NPEACTABHTENM, IOCETHTENN HECYT O00A3aTeNbCTBa 10
cobmomenuto [IpaBuil BHyTPEHHETO paciopsiika B MEIUIIMHCKON OpraHU3aIny.



